BUTEKOM
QUALITY POLICY

Our quality policy is based on fulfilling our customers' expectations in the
sectors we serve, guaranteeing their complete satisfaction within the bounds
of laws and regulations, and continuously enhancing our service quality in this
regard. This aligns with our founding vision.

BUTEKOM makes sure that all of its employees work together as a genuine team
toward a common objective. It prioritizes the training and development of its
staff in order to achieve this goal, and seeks to support their original and
creative thinking.

BUTEKOM provides services that will create value for its clients and because
adopted the continuous improvement strategy, is built on data-based work. It
strives for excellence by continuously boosting business process efficiency in
order to compete globally.

One of BUTEKOM's fundamental quality principles is to independently and
impartially carry out the requested production, design, test-analysis, and
inspections in compliance with national and international standards and
confidentiality agreements.

High precision and accuracy are used in all tests and analyses conducted in the
BUTEKOM laboratories, with the goal of promptly and fully satisfying all
requirements.

BUTEKOM prioritizes 100% customer satisfaction in all of its projects, technical
reporting, organization services, training, seminars, and consulting work. This
is how it implements continuous quality improvement.

In order to comply with international standards such as TS EN ISO 9001:2015 and
TS EN ISO/IEC 17025, BUTEKOM certifies that its quality management system
satisfies these requirements and works to continually enhance its efficacy.
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